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With 19 of the nation’s banks 
annually selling $37 billion 
in charged-off debts, the ab-
sence of clear guidelines for 
banks and debt collectors has 
led to many consumers fac-
ing lawsuits, harassing tele-
phone calls and threats over 
debts that they may not even 
owe. Even worse, debt collec-
tors have coerced or sued the 
wrong people, overstated the 
amount, or even collected il-

legitimate debts.
Now, thanks in part to the 

efforts of advocates, a fed-
eral regulator has taken an 
important fi rst-step towards 
holding banks accountable 
for the businesses they sell 
debts to and the threshold in-
formation that must now ac-
company those sales.

On August 4, the Offi ce of 
the Comptroller of the Cur-
rency (OCC) issued guide-
lines that 1,729 national 
banks and federal savings 

associations must 
now observe. As 
of June 30, these 
institutions col-
lectively held $7.76 
trillion in assets.

According to the 
OCC, “Banks that 
engage in debt 
sales should do 
so in a safe and 
sound manner and 
in compliance with applicable 
laws – including consumer 
protection laws. . . . Banks 

should be cognizant 
of the potential for 
fraud, human error, 
and systems failures 
when selling debt to 
debt buyers.”

At the crux of OCC’s 
guidance is a trio of 
concerns: consumer 
protection, account-
ability and accuracy.

Fair treatment of 
customers must now be part 
of the structure of debt-sales 
agreements.

Banks must provide time-
ly notifi cation to customers 
when their past-due debts are 
being sold. And these notifi -
cations must clearly identify 
the dollar amount of the debt 
that has been sold, as well as 
the name and address of the 
debt buyer. At the time of sale, 
banks must provide accurate 
and increased information for 
each debt.

“This guidance is one of 
the fi rst actions taken by a 
federal regulator to address 

the way banks sell off their 
old debt,” said Lisa Stifl er of 
the Center for Responsible 
Lending. “The agency sent a 
strong message to banks that 
they must no longer sell debts 
without proper due diligence, 
risk management, and atten-
tion to the fair treatment of 
consumers.”

OCC also identifi ed specifi c 
types of debt that are not ap-
propriate for sale. The list in-
cludes:
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Clear guidelines: Know the do's and don'ts of charge-off debts

Miami Times staff report 

South Florida’s emerging Black 
business and community leaders 
were honored by the K.Jules Pro-
ject, a social initiative that hopes 
to inspire others in the community 
through civic engagement. 

Kerline Jules, a Miami native of 
Haitian decent, is considered to 
be one of South Florida’s leading 
young professionals and communi-

ty leaders. She has a background 
in public service and is passionate 
about elevating the message of 
social and economic development 
in the Black community, according 
to a statement released. 

Last week, The K.Jules Project 
presented four deserving men the 
2014 Distinguished Gentleman: 
Honoring the Gentleman Making 
an Impact award. 

“With the constant negative 

images of our Black men, it was 
important to me as a servant lea-
der passionate about the empower-
ment of my community to do my 
part in elevating and celebrating 
the images of our Black men here 
in South Florida,” Jules said. “It is 
my vision that this initiative will 
grow on to be one of the largest 
honorary events raising funds and 
bring awareness to boys and men 
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distinguished
gentlemen The K.Jules Project congratulated 

Matthew Beatty, Zamarr Brown, 
Brandon Okpalobi, and Garth 
Williams as the 2014 Distinguished 
Gentleman honorees.
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EMERGING BLACK BUSINESSMEN HONORED AT DEBONAIR EVENT

By Ashley Montgomery 
amontgomery@miamitimesonline.com 

The Holloways will no 
longer need to take public 
transportation after they 
received the surprise 
of their lives. Off Lease 
Only, a used car dea-

lership owned by Mark 
Fischer, donated a 2007 
Ford Freestar minivan 
to Charles and his wife 
Beverly. 

The Liberty City cou-
ple were chosen because 

of their dire need and 
Charles’ extensive volun-
teer work in the commu-
nity. 

“Both Charles and Be-
verly want nothing more 
than to give back and 
never ask for anything in 
return,” a statement re-

leased by Off Lease Only 
said. 

To help assist Off Lease 
Only with the gifting of 
the minivan, Miss Kimmy 
and nationally syndicated 
radio personality Rickey 

Smiley of 99 Jamz WEDR 
were both present. 

The 61-year-old gentle-
man currently takes night 
classes fi ve days a week 
at Urban Construction 
Craft Academy, a non-
profi t program. He was 
nominated for this gift 
by the programs founder, 
Bill Dozier. 

“When I got the call 
about someone who would 

be worth this blessing, 
the only person I could 
think of was Charles,” Do-
zier said in a statement. 

When Charles found 
out about what Off Lease 
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Liberty City couple gets 
surprise of their lifetime
Off Lease Only and local radio 
personalities donate minivan 

—Photo credit: Monique Hausheer 

Off Lease Only owner, Mark Fisher presents Charles and Beverly Holloway with a 
Ford Freestar along with Rickey Smiley and Kimmy B.

By Donna Leinwand Leger

Credit card data stolen from 
retailers such as Target, Sally 
Beauty Supply, P.F. Chang's, 
and now perhaps Home De-
pot, are fl ooding into under-
ground hacker forums where 
customers' card numbers, 
names and addresses can be 
sold for as little as $1 each.

Last Tuesday, a large batch 
of credit and debit card in-
formation that appears to 
be from Home Depot went 
on sale on such an under-
ground marketplace, known 
as a "carder forum." A Home 
Depot spokeswoman confi r-
med that the company had 

contacted its banks and law 
enforcement to look into "un-
usual activity" but did not 
confi rm a breach.

Carder forums "are the 
Craig's List of the hacker 
underground," says Neal 
O'Farrell, an identity theft 
expert at Credit Sesame and 
founder of the non-profi t 
Identity Theft Council, based 
in San Francisco.

"It's not just cards. It's 
phishing kits, malware, 
spammer lists," O'Farrell 
said. "It's a like a shopping 
mall for cybercrime."

O'Farrell opened an ac-
count on one carder forum, 
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Your credit card data 
now on sale for $1 each

—Photo credit: Jerry Mosemak

A USA TODAY investigative series on the Dark Web.

Illicit online forums are like a 
'shopping mall for cybercrime'

By Chris Woodyard

Tesla Motors, the electric 
carmaker, is planning to 
build its giant battery factory 
in Nevada after a fi ve-state 
competition, according to a 
source who asked not to be 
identifi ed because the an-
nouncement has not been 
made.

Nevada Gov. Brian Sando-
val called a news conference 
for last Thursday in Carson 

City where the deal was an-
nounced.

Tesla had no offi cial com-
ment last Wednesday on the 
pending announcement. Spo-
kesman Simon Sproule said, 
"We continue to work with the  
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Nev. wins new Tesla factory; 6,500 jobs

Tesla Vice President for 
World Wide Sales and Service 
Jerome Guillen introduces the 
P85+ all electric car and its 
charging station. 

By Shan Li and Tina Susman

Dozens of fast-food workers 
from Los Angeles to Manhat-
tan were arrested as they es-
calated a  fi ght for better pay 
Thursday with strikes, rallies 
and acts of civil disobedience.

Police took 10 people into 
custody after the protesters 
linked arms and sat down 
in front of a McDonald’s in 
downtown Los Angeles. The 
sit-in capped a midday march 
through the urban core by 
hundreds of workers and their 
supporters.

In San Diego, 11 marchers 
were arrested for blocking an 
intersection in the blue-collar 
neighborhood of City Heights. 
They were cited for unlawful 
assembly and released.

Ralllies and sit-ins occurred 

outside McDonald's restau-
rants across the country, 
including Rockford, Ill.; Hart-
ford, Conn.; Boston; Philadel-
phia; Atlanta; and Miami. El-
sewhere, 19 fast-food workers 
were arrested in New York; 42 
in Detroit; 23 in Chicago; 11 
in Little Rock, Ark.; and 10 in 
Las Vegas.

In downtown Los Angeles, 
protesters seeking wages of 
$15 an hour staged a lunch-
time march before converging 
in front of a McDonald’s on 
Broadway. To the sounds of 
a beating drum, they cycled 
through chants such as “We 
want 15 and a union!” and “Si 
se puede!”

After police warned the 
crowd to stop blocking traffi c 
lanes, nine fast food workers 
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FAST-FOOD PROTESTS
Dozens of workers arrested in strike for higher pay

—Photo credit: Jake May

About 150 protesters gather to raise minimum wage to $15 
and unionize as they march around McDonald's on Stewart Ave-
nue near Dort Highway on Thursday, Sept. 4. Police took into 
custody 25 protesters, who sat across the street to not allow 
traffi c to pass in front of the fast food establishment.

—Photo credit: Stan Honda
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and a minister remained sea-
ted. They were arrested and led 
away, their hands bound with 
plastic zip-ties behind their 
backs.

It was just one of several de-
monstrations that were plan-
ned in the Southland.

Before dawn, more than 
100 workers converged on a 
McDonald's in L.A.'s Expositi-
on Park to join the nationwide 
protests. They went inside the 
store for 10 minutes as workers 
stood stone-faced behind the 
cash registers.

The protesters held up signs 
and chanted slogans like "Get 

up! Get down! Fast-food wor-
kers run this town!" near a sc-
rum of media trucks outside 
the McDonald's.

Fanny Velazquez, 36, said she 
was participating in the protest 
to fi ght for better wages to sup-
port her family. A single mother 

with three children, ages 11, 14 
and 16, she said she struggles 
to make her $9.34-an-hour pay 
cover all the bills.

The South Los Angeles re-
sident has been working at 
McDonald's for eight years do-
ing a variety of jobs, usually 
working 20 hours a week, she 
said. But lately, Velazquez said, 
the company has often cut her 
hours to 15 a week. She also 
qualifi es for welfare and food 
assistance.

"It's diffi cult, it's not enough 
to pay my bills," she said.

A series of protests funded in 
part by the Service Employees 
International Union and local 
activist groups have sought to 
spotlight the plight of low-wage 

workers and push for higher 
pay by staging protests and 
walkouts in more than 100 ci-
ties in the one-day demonstra-
tion.

In San Diego, several 
hundred fast-food workers and 
their supporters marched past 
McDonald’s, Burger King and 
Jack in the Box restaurants. 
The protesters are “fi ghting for 
what we believe is right,” said 
the Rev. Lee Hill of the United 
Church of Christ.

The San Diego protest comes 
as business leaders there are 
attempting to qualify a mea-
sure for the ballot to overturn 
the City Council’s recent decisi-
on to raise the local minimum 
wage to $11.50 by 2017.
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• Deceased account hold-
ers;

• Borrowers that have 
sought or are seeking bank-
ruptcy protection;

• Accounts lacking clear 
evidence of ownership;

 • Account holders current-
ly in litigation with the insti-
tution;

 • Debt that has been oth-
erwise settled or is in the pro-
cess of settlement and

• Debt incurred as a result 
of fraudulent activity.

By advising banks of the 

dos and don’ts of debt selling, 
the hope is that consumer 
harms stemming from these 
transactions will disappear.

“For years, debt collectors 
have gotten away with fl ood-
ing the courts with frivolous 
debt collection lawsuits and 
fraudulently obtaining judg-
ments, when they have no 
proof that the debts are actu-
ally owed,” said Susan Shin 
of New Economy Project. 

“The OCC’s guidance 
should help stop this wrong-
ful transfer of wealth from 
low-income people and com-
munities to debt buyers.”

Instead of debt buyers 

rushing to courts to sue 
consumers for debts owed, 
OCC’s guidelines and ongo-
ing monitoring will stem – if 
not end — consumers having 
their paychecks surprisingly 
garnished, or a court fi nd-
ing in favor of a debt collector 
simply because the affected 
consumer never received a 
notice of the impending ac-
tion. 

Unfortunately, many de-
fault judgments have been 
based on inaccuracies, in-
complete or outdated person-
al information or question-
able claims.

“The OCC guidance will 

help bring banks and debt 
collectors into compliance 
with federal and state con-
sumer protection, as well as 
other laws,” said Rob Rand-
hava of the Leadership Con-
ference on Civil and Human 
Rights, a coalition of more 
than 200 groups.

For advocates, the hope is 
that this fi rst step towards 
consumer protection in debt 
sales will not be the last.

Charlene Crowell is a com-
munications manager with 
the Center for Responsible 
Lending. She can be reached 
at Charlene.crowell@respon-
siblelending.org.
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rescator.la, where he 
was able to peruse of-
fers for millions of Tar-
get credit cards. The 
website, registered in 
Latvia, listed the card 
information along with 
ZIP codes and e-mail 
addresses — infor-
mation that makes it 
easier for criminals 
to use the cards to 
purchase goods online 
or withdraw money 
from bank accounts.

The hacker asked for 
payment in Bitcoin, a 
diffi cult-to-trace digi-
tal currency.

Journalist Brian 
Krebs of KrebsonSecu-
rity.com wrote that he 
found the newest batch 
of cards on that site.

When credit informa-
tion stolen from Target 
appeared for sale in 
the forums, individu-
al card numbers fet-
ched up to $120 each, 
O'Farrell says. Within 
weeks, as banks star-
ted to cancel the cards, 
the prices dropped to 
$8 a card, he says. 
Seven months after 
Target learned of the 
breach, they are nearly 
worthless.

"The most important 

part of the price is the 
freshness, before the 
victim knows they've 
been breached and 
when no one is cance-
ling," he says. "The gu-
arantees on the cards 
dwindle the older they 
get."

To outrun law 
enforcement, the most 
sophisticated crimi-
nal hackers hide their 
"carder forums" on 
the "Dark Web," which 
uses The Onion Rou-
ter, known as TOR, to 
conceal the location of 
the computer servers 
hosting the websites. 
TOR ensures secrecy 
by randomly routing 
computer messages 
through several places 
on the Internet, wrap-
ped in encrypted code, 
so no single point can 
link the source to the 
destination, making 
the sites nearly impos-
sible to trace.

FROM YOUR 
WALLET TO 
CYBERDEN

Criminals can break 
into companies' data-
bases with malicious 
software purchased 
online from computer 
hackers, who mostly 
operate out of Eastern 
Europe and Russia, 

says Tom Kellermann, 
chief cybersecurity of-
fi cer for Dallas-based 
Trend Micro. The soft-
ware can infi ltrate a 
database, spread its 
code like a virus, and 
remain undetected for 
months. When a cu-
stomer swipes a cre-
dit or a debit card, the 
software captures the 
information, stores it, 
then sends it in bulk 
to the cybercriminals.

Once the informati-

on is collected, mem-
bers of the cybergang 
test it and sort it into 
bundles that are pri-
ced, then sold in the 
underground sites, 
Kellermann says. 
Bundles range from 
500 cards to 10,000 
cards.

To ensure the cards 
work, the cyberthieves 
use an automated sy-
stem to charge a small 
amount — around the 
price of a cup of coffee 

— to 10,000 cards at 
a time.

The tests determine 
the card's validity and 
credit limit. Cards 
with the highest cre-
dit limits, such as an 
American Express 
Platinum card, sell for 
the most money, Kel-
lermann says. A card 
number with a low li-
mit might sell for $1 or 
$2, while a high limit 
can sell for $15 or con-
siderably more.

QUICK WINDOW 
OF VALUE

The recent series of 
data breaches have 
fl ooded the market 
with cards, which 
must be moved 
quickly before they 
lose their value, Kel-
lermann says.

Some of the cri-
minals who buy the 
cards use the data to 
shop online. 

Others create credit 
cards from blank pla-
stic cards, known as 
"white classics" that 
can be purchased 
online and imprinted 
with the data. 

The buyers must 
move quickly, too, be-
fore consumers noti-
ce fraud charges and 
call their banks to 
cancel the cards.

Luis Gustavo Ta-
varez, 34, pleaded 
guilty last week in 
New York to a ye-
ar-long, $600,000, 
multi-state shopping 
spree with stolen cre-
dit cards purchased 
from cybercriminals, 
court papers show.

In April 2013, Ta-
varez and his four ac-
complices purchased 
at least 200 stolen 
credit card numbers 
from a "carding" web-
site, encoded the sto-
len account informa-
tion onto counterfeit 
cards and purchased 
dozens of store gift 
cards and merchan-
dise at stores in 
New York, New Jer-
sey, Pennsylvania, 
Connecticut, Rho-
de Island and Mas-
sachusetts, federal 
prosecutors said.

Kellermann says the 
FBI is becoming more 
skilled at catching 
the cybercrooks, and 
companies are emplo-
ying better software to 
catch the breaches. 

On average, a com-
pany detects a breach 
within fi ve months of 
the infi ltration, Keller-
mann says.

"That window is 
shrinking dramati-
cally," he says. "So the 
criminals typically 
have one billing cycle 
to have a shopping 
spree."
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state of Nevada."
Tesla CEO Elon Musk has 

said previously that the win-
ning state would be expected 
to provide a tax incentives 
worth about $400 million, 
a level that would require 
legislative action in Neva-
da. Sandoval has "conferred 
with legislative leaders" to 
call a special session ear-
ly next week to consider a 
package for Tesla, reported 
the Reno Gazette-Journal, 
citing a source close to le-
gislative leaders. The special 
session will likely last one or 
two days.

The so-called "Gigafac-
tory" will make advanced 
batteries expected to power 
Tesla's next generation of 
electric cars, as well as have 
capacity to supply batteries 
for other carmakers and 
other battery users, such 
as utilities.Tesla and part-
ner Panasonic have said 
they plan to spend $4 billion 
to $5 billion on the project 
and employ up to 6,500 at           

full production.
The plant has been one 

of the nation's most highly 
sought projects among state 
economic development offi -
cials.

Tesla recently confi rmed 
that it has been excavating 
at an industrial park near 
Reno, but stopped short of 
saying that it had made it 
the fi nal choice for plant.

In choosing Nevada, Tesla 
has picked a location just a 
few hundred miles from its 
main assembly plant in Fre-
mont, Calif., and its nearby 
corporate headquarters in 
Palo Alto.

CALIFORNIA MISS
The announcement comes 

after a weekend in which 
California's legislature ad-
journed without acting on a 
bill that could have delivered 
economic incentives to try to 
lure Tesla into building the 
battery plant in the Golden 
State.

The other states named as 
contenders for the project 
were Texas, New Mexico and 
Arizona.

California state Sen. Ted 
Gaines, R-Roseville, who led 
the legislative charge to lure 
Tesla, said on Tuesday that 
the company was clearly 
trying to play the fi ve states 
off each other to get the best 
deal. He questioned whether 
Tesla ever intended to strike 
a deal with California.

"They were sending a va-
riety of different messages," 
he said. "Depending on what 
day you listened to what 
Tesla was saying, they were 
saying they'd like to get a 
deal done as soon as possi-
ble, or in six months, or by         

year's end."

TEXAS PLAY
Texas and its Gov. Rick 

Perry made a particularly 
strong effort to lure Tesla — 
and the company has indi-
cated it may build a second 
battery factory.

Musk has said that the 
plant will enable the com-
pany to dramatically lower 
the cost of automotive-grade 
lithium-ion batteries, the 
biggest single cost fact in 
making an electric car.

Tesla has indicated it was 
on a tight schedule to get 
the plant up and running in 
time for start of production 
of its third model, the Model 
III, which is to be a lower-
price vehicle aimed at mass-
market buyers.

At present, Tesla's only 
product is the Model S luxu-
ry sedan with starting prices 
from about $75,000 to about 
$95,000 before government 
incentives. It's about to start 
production of an electric 
crossover, the Model X, but 
it too will be a high-end lu-
xury vehicle.
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Only was doing for 
him he began to cry 
and said that the 
could not believe it, 
nothing like this has 
happened to him. 

“You have the big-
gest heart we know,” 
Dozier replied. 

Fischer said 
Holloway’s story 
touched his soul. 

“When he was told 

he would be the reci-
pient of our next car 
giveaway, not only did 
he start crying. but 
he also started trying 
to fi gure out everyo-
ne that he could help 
with his new set of 
wheel,” Fischer said. 

The delight that 
Charles had about re-
ceiving the minivan 
was matched by his 
wife’s that Thursday 
afternoon. 

“It’s hard to descri-

be how much joy this 
brings,” Holloway 
said. 

With their new mi-
nivan, the Holloway’s 
can now grocery shop 
with ease, take elderly 
relatives to the doctor 
and even enjoy a pic-
nic on the beach now. 

Most importantly, 
Holloway will no lon-
ger have to spend four 
hours on public trans-
portation to get from 
place-to-place. 
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of color.” 
This years honorees 

included: Matthew 
Beatty, director of 
community for The 
Miami Foundation; 
Zamarr Brown, owner 
and principal architect 
of Design2Form; Garth 
Williams, director of 
fi nance for Calder Ca-

sino and Race Course; 
and Brandon Okpalo-
bi, founder and CEO of 
Dibia Athletic Develop-
ment. 

The honorees were 
treated to a full-blown 
Distinguished Gentle-
man debonair shoot 
at Wynwood Image 
1st Studio. The night 
of August 26 at North 
Miami Beach’s lux 
decor C-Lounge and 

Cigar Bar, the Hono-
rable Judge Elijah Wil-
liams shared a keynote 
address highlighting 
the importance of 
young leaders getting 
engaged in the com-
munity and the impact 
of his work on elimina-
ting the school-to-jail 
pipeline. The event was 
hosted by HOT 105 ra-
dio personality Tama-
ra G. 

SAGA BAY APARTMENTS
SUBSIDIZED HOUSING FOR THE 
ELDERLY AND HANDICAPPED

The waiting list for Saga Bay Apartments, a Section 
202 Housing for the Elderly and Handicapped 
project, has been closed.  Due to the high volume 
of applicants on the waiting list, lease applications 
will not be given or received until further notice 
for this project, located at 21215 SW 85 Avenue, 
Miami, Florida.

CNC MANAGEMENT INC.  
EQUAL HOUSING OPPORTUNITY
(305) 642-3634 / TDD (305) 643-2079

REQUEST FOR QUALIFICATIONS (RFQ)

MDX PROCUREMENT/CONTRACT NO.: RFQ-15-04
MDX PROJECT/SERVICE TITLE: LEGISLATIVE 

ADVOCACY & CONSULTING SERVICES

The Miami-Dade Expressway Authority (“MDX”) requires the services of a 
qualifi ed fi rm with the necessary qualifi cations, expertise, and resources to 
provide Legislative Advocacy & Consulting Services to MDX. For a copy of the 
RFQ with information on the Scope of Services, Pre-qualifi cation and submittal 
requirements, please logon to MDX’s Website: www.mdxway.com to download 
the documents under “Doing Business with MDX: Vendor Login”, or call MDX’s 
Procurement Department at 305-637-3277 for assistance.  Note: In order to 
download any MDX solicitation, you must fi rst be registered as a Vendor with 
MDX.  This can only be facilitated through MDX’s Website: www.mdxway.com 
under “Doing Business with MDX: Vendor Registration”. The deadline for sub-
mitting a Proposal is October 7, 2014 by 2:00 P.M. Eastern Time.

Things to know about your charged-off debts

To ensure the cards work, the cyberthieves use an automated system to 
charge a small amount — around the price of a cup of coffee — to 10,000 
cards at a time.

Credit card thieves must work fast before victims take notice

KJules project presents awards

Liberty City couple get minivan

Fast food workers protest and strike for more payFast food workers protest and strike for more pay
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Flint resident Sapphire New-
by, right, sits solemnly on an 
MTA bus as they ride to the 
Flint Police department after 
25 protesters were taken into 
custody after staging a sit-in 
across Stewart Avenue in front 
of McDonald's to raise mini-
mum wage to $15 on Thursday. 

Tesla Motors builds giant factory in NevadaTesla Motors builds giant factory in Nevada

Gov. Rick Perry


